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Marlene Richard is a school monitor. On 
12 January, she was with her children 
in the nursery school, when everything 
shook. “We were scared and evacuated 
the nursery. I ran out towards my house. 
My parents, my sisters and my little brother 
were there. Fortunately they were all okay, 
even though we lost everything”, she tells 
us. Shortly afterwards, a phone call told her 
that the building where she was working had 
collapsed.

Haiti: mucH acHieved, 
mucH still to do

Marlene continues living with her family a few metres from what 
used to be her house, in the town of Gressier, 30 km from Port-au-
Prince. However, now her house has canvas walls, in a settlement for 
displaced persons, like the one in the picture on the front page. “We 
are right there next to it, but we don’t have anything left from before. 
We have been told to live here, but there is nothing. There’s no food, 
nor water, nor anything to shelter ourselves with.” During those days, 
Intermón Oxfam installed a drinkable water distribution tank in what 
was the beginning of an operation to supply more than 20,000 people.

“What is needed to solve this situation?” 
Marlene asks herself. “We have to get 
out of this, that much is clear, but the 
real solution is to rebuild the buildings as 
they should be, with adequate materials 
and the necessary infrastructure to resist 
earthquakes. Afterwards, we must invest 
in two key aspects: education and health. 
That and assuring that we can all eat 
everyday.” And before leaving, she added, 
“What can your country do for us?”
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Solidarity in 
difficult times

Ariane Arpa
General Manager of Intermón Oxfam 

Editorial

Dear friends,

This is the second report that I present 
since the financial crisis started to develop 
in 2008, and I need not repeat how difficult 
these times have been for everybody. In 
the communities where we work in Africa, 
Latin America and Asia, unemployment, 
social cuts and the lack of opportunities is 
hitting the areas where the increase of the 
price of food had already caused a previ-
ous crisis. Additionally, in the current situ-
ation of economic restrictions, it is more 
and more difficult to collect the necessary 
resources for supporting our programs.

First, I want to thank the effort you are 
making. We are very conscious of the dif-
ficulties many families are facing in our 
country and, especially now, we appreci-
ate your solidarity.

Thank to this solidarity, from Intermón 
Oxfam we have been able to support more 
than two million and a half people during 
the last year to come out of poverty. In Haiti 
alone, where a devastating earthquake has 
caused the biggest humanitarian tragedy 
in their history, our programs have helped 
almost 70,000 people. We have made a 
huge effort, centred in the need for water, 
plumbing and hygiene, as well as in or-
ganizing a humanitarian corridor between 
the Dominican Republic and the worst hit 
Haitian villages. The combined action of 
the Oxfam confederation has allowed offer-
ing drinking water to one out of five people 
affected by the earthquake.

Actually, Haiti is an example of all that the 
joint work of the 14 organizations that are 
members of Oxfam can offer. This fiscal 
year has been especially important in the 
growth of our confederation. In regards to 
the earthquake, an integration process has 
been set in motion, which will lead to a joint 

Oxfam strategy and management in the 99 
countries where we work. That way, we will 
improve the effectiveness and the impact 
of our actions, and reinforce the project 
of an important and global NGO that can 
compare with other global actors and face 
the challenges of poverty, inequality and 
sustainability.

We are also carrying out many other 
changes that improve management qual-
ity, the effectiveness of processes and the 
justification of the organizations which be-
long to Oxfam, aimed at a more integrated 
and transparent work. One of the conse-
quences of this integration is the fact that 
our working calendar goes from July-June 
to April-March. Therefore, exceptionally, 
this report includes a fiscal year of just 
9 months. 

We are living in uncertain times, where 
we want to keep the support of our dona-
tors and improve the effectiveness of our 
work to perform our role. The existence 
of strong and independent social organi-
zations is a fundamental part of a fairer 
globalization, but also of an honourable 
and decent Spanish society. Precisely, it 
is because it is a crisis that has victims 
and culprits, that it would be a mistake 
to set up the answers as a conflict be-
tween nearby and distant poverty. All the 

pieces that make up the machine of In-
termón Oxfam –wage-earning and volun-
teers, members and donators, campaign 
activists, collaborators, beneficiaries, lo-
cal organizers in developing countries, 
board of trustees– starts to work every 
day by placing itself on the correct side 
of history. This report and its results are 
dedicated to all of them. 

Thank you!

Ariane Arpa

We are living in uncertain times. The 
existence of strong and independent 
social organizations is a fundamental part 
of a fairer globalization, but also of an 
honourable and decent Spanish society.
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Achievements

Advances

Challenges

, In humanitarian action, we have been 
consolidated as specialists in water, plumb-
ing, hygiene and food security, and we have 
developed new strategies for warranting 
the quality of our programs, as well as the 
incorporation of minimum standards for our 
responses and the inclusion of gender and 
protection of civilians, as transverse axis.

,The governments of developing countries 
are assuming their responsibility as guaran-
tors of rights in basic social services. For that 
reason, our role is less relevant in investment 
for infrastructures of education and access 

,We must improve the protection of the 
civilian population, the preparation for 
emergencies, the reduction of risks and the 
training of the local organizations we work 
with, so that the most vulnerable popula-
tions have the necessary tools for reducing 
to the number of victims in a catastrophe 
as much as possible.

,We have to focus on approaches and 
methodologies for adapting to the respons-
es of the humanitarian action in urban set-
tings with a considerable population den-
sity, like in Haiti.

,Due to the operating complexity, our 
quality and speed of response to the emer-
gency in Haiti has involved an outstanding 
professionalization and consolidation of the 
field of humanitarian action.

,Several States and local governments in 
developing countries are adopting the pi-
lot experiences that have developed in the 
fields of: bilingual education, community 
participation in the budgets of education, 
legalization of water and hygiene commit-
tees, creation of gender committees, etc.
,In Bolivia, Ecuador, Ethiopia and Mauri-

to drinkable water, and more important in the 
development of abilities of the local organiza-
tions and the state institutions. Moreover, we 
make a tracking at a local level of the state 
plans and we prepare agendas for the politi-
cal incidence at a national level.

,We are designing a model of humanitar-
ian action and development, linked to the 
component of political incidence, in order 
to guarantee a comprehensive response. In 
this sense, we have attained a bigger con-
vergence with the campaign Rights in crisis: 
we have assumed leadership in protecting 

,We have to reinforce the bonds between 
the projects of development and the in-
cidence campaigns that try to promote 
changes in public policies of the govern-
ments of developing countries, in order to 
create synergies between both. Our pro-
grams have to be examples for the govern-
ments to make a note of possible actions 
they should carry out.

,We must make women’s voices stronger 
in the networks and in the joint alliances, 
for strengthening their leadership and their 
participation in these areas, reinforcing 

gender equity in the strategies of the local 
organizations we work with.

,We have to turn the current conditions 
of the economic downturn into an opportu-
nity to promote and create spaces for con-
structing citizenship, counting on the active 
prominent role of the people involved in 
fields of education, solidarity, sustainabil-
ity, responsible consumption, gender and 
eradication of poverty.
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tania, we are succeeding in getting many 
people to water their crops during the whole 
year, obtaining food security and some in-
come for the sale of their production.

,The global campaign Education for eve-
rybody to raise public awareness is still a 
referent for many countries such as Burkina 
Faso and Mozambique. More than 1,000 
women have attended public forums organ-
ized by IO, local organizations, the Minis-
try of Education and the Ministry of Gender 
and Domestic Affairs. These forums have 
allowed identifying sexual harassment and 
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,
civilians, of relevance in Chad, and, from the 
Oxfam office in Brussels, we have worked in 
connection with the conflict between the Pal-
estine Occupied Territory and Israel.

,We have set in motion the Action Plan of 
Strengthening Fair Trade Producing Groups, 
with a clear orientation towards an improve-
ment of organizational quality. Likewise, and 
because of this plan, we have managed to ex-
tend the tracking system to practically all the 
production groups (98% of the purchases).

,In the international forums and institutions 
where Spain is present –FMI, BM, G-20 and 
the European Union–, we have promoted the 
defence of a response to the crisis that un-
derlines and involves the needs of the poorest 

countries, including the defence of specific 
funds for them (achieved), the need of a re-
form regarding the right to vote in the FMI and 
the BM (started, but formulated in inadequate 
terms) and putting in the agenda the discus-
sion for the starting up of a Tax on Financing 
Transactions.

,In alliance with the Publish What You Pay 
coalition (created for helping developing coun-
tries with natural resources in the control of 
the benefits of their governments, and in Tax 
Justice, which works for the international tax 
cooperation against the tax evasion), we have 
developed a strategy for incorporating stand-
ards of transparency in the new accountability 
regulations for multinational companies.

gender violence as the main factors that 
impede girls to go to school.

,We have made the political responsibili-
ties, social organizations and mass media 
deal with climate change as a problem of 
development more than a mere environ-
mental matter. Likewise, social pressure 
has managed to advance the Spanish ap-
proach towards more progressive positions 
regarding the requirement of the reduction 
of emissions in the industrialized countries, 
from 20 to 30%.

,We have prepared and present an analy-
sis of Spanish aid in the field of develop-
ment and food security, and have been the 
only organization in tracking Spanish com-

mitments with West Africa and the process 
of reform of the Committee on World Food 
Security.

,We have put the web Kaidara (www.kaid-
ara.org) into action, with the aim of visualiz-
ing and sharing educational proposals and 
practices in the framework of Education for 
a global citizenship.
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Economic 
justice
Agriculture and food crisis, which have been dragging 
on since the rise of prices in 2007 and 2009, have 
also been two important points in our agenda in 
2009-2010. In developing countries, we have helped 
544,740 people through 29 development programs 
in 26 countries in Africa and Latin America, so that 
they can have decent jobs. In developed countries, 
we have worked in order to get public policies and 
investments that help family production and reduce 
the emission of greenhouse gases.

T he number of people that suffer 
chronic hunger in the world has de-
creased with regard to 2009, going 
from 1,023 million to the current 

925 million (FAO, 2010). Nevertheless, this 
figure is still shocking and unacceptable and 
is due more to the good harvests of the last 
two years than to the application of reforms 
in the world food system or to an increase in 
investment. To this, we have to add the strong 
budget cut of most governments in Official 
Development Assistance (ODA). 
 
AgriculturE
Essentially, our work is still in rural develop-
ment. Among the 29 programs carried out in 
2009-2010, we have clearly focused on ag-
riculture. The increase of productivity, the 
transformation of crops, their storage and 
marketing are still the key point for develop-
ment. To that, we have to add the strategies 
that have a bearing on the agricultural and 
trade policies that have the greatest impact 
on country people’s lives, warranting the 
provision of food and incomes. For example, 
in Ecuador, we supported the local organiza-
tions that collaborate in making water laws and 
managed to stop a parliamentary initiative 
on the privatization of irrigation water that 
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“The conquest for land rights has 
had a big social, economic and 
cultural impact, because before 
there wasn’t a right to property, 
no right to land. We were workers, 
and now we are owners and 
we depend on the legal security 
of the Government”, explains 
Manuel, farmer of the Pando 
department and president of the 
Bolivian Court on Environment 
and Development. For him, the 

big challenge is coming now, with land planning for using and conserving 
natural resources: “This will improve our quality of life, some income, a 
better education, and a better future for the new generations”. In Bolivia, 
we worked with 5 important local organizations and supported 97,094 
people, improving their access to the natural resources of the country and 
correcting the endemic problems that perpetuate poverty.

Manuel liMa BisMark, froM Bolivia

“We were workers and  
now we are owners” 

was detrimental to the peasants’ interests. Al-
ternatively, in Guatemala, with the campaign 
Vamos al grano (Let’s get to the point) that we 
backed 19 organizations with, we made posi-
tive progress in the passing of agricultural 
laws and in the increase of the national agri-
cultural budget. In Burundi, we promoted six 
ranching banks and extended the distribution 
of cows and goats to country families. Like-
wise, in Ethiopia, we focused on the improve-
ment of the crop-livestock production systems 
and the access to markets. Moreover, we have 
boosted agricultural and forestry systems in 
Bolivia; and, in Peru, we have proved the im-
portance of small producing families through 
a campaign for promotion of their gastronomy.

Likewise, we have obtained a position of in-
fluence regarding food security and rural de-
velopment, priority subjects of the Spanish 
cooperation policy, through the preparation of 
reports and analysis on the ODA in our coun-
try; and we have been the only organization, 
as a member of the official Spanish delega-

 Our promotion of rural development is allowing more 
and more country families to be guaranteed food and 
incomes.

tion, to follow the process of reform of the FAO 
Committee on World Food Security and the 
commitments adopted in order to back the 
agricultural policy of the organization of West 
African States.

FAir trAdE
In parallel with this, we are still collaborating 
with 120 groups producing fair trade in Africa, 
Latin America and Asia. Despite the fact that 
our purchases have been reduced by 29% 
compared to the last fiscal year, due to the 
economic crisis, we have invested more than 
1.6 million Euros in craftwork and food. We 
have also defined our plan to raise public 
awareness (which, through training and other 
activities in supermarkets and shops, wants 
to show the link between consumption, com-
merce and poverty) and bear witness to the 
importance of changing our habits to fight 
against injustice and alleviate the global situ-
ation of hunger.

climAtE chAngE
Our work in developed countries has been 
a support and referent for governmental ac-
tion and has made both political representa-
tives and mass media deal with the topic of 
climate change as a problem of development 

and not just as an environmental matter. We 
mobilized to demand real commitments from 
political leaders. We are members of the na-
tional platform Coalición Clima and the in-
ternational campaign tck tck tck, which fight 
against climate change, and collaborated with 
several activities in the summit of Barcelona 
(November 2009) and Copenhagen (Decem-
ber 2009). Thanks to these actions and to 
the dialogue between the political leaders, we 
have helped Spain to modify its position and to 
take a stand against this problem, demanding 
a 30% reduction of pollutant emissions and 
becoming the first country to make a con-
tribution to the European fund, as agreed in 
Denmark.

People from the 
south benefited: 
544,740
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The restrictions and the difficulties in access to 
drinkable water and to good education are our 
priorities in this field and a basic need for the people in 
developing countries. During this fiscal year, 187,981 
people have benefited from our cooperation programs. 
In Ethiopia, we have consolidated the plumbing and 
water programs and, in Burkina Faso, Mozambique and 
Sudan, the education programs, which include several 
literacy campaigns for women.

M ore and more people and in-
stitutions recognize education 
and access to drinkable water 
as fundamental rights; howev-

er, this has not been reflected in investment 
or in a good rendering of these services. The 
waybill of the Millennium Development Goals 
(MDG), signed in 2000 by the rich countries 
to end poverty in 2015, is not being carried 
out and, although some advances have been 
made, the people who do not go to school 
and do not have drinkable water or a basic a 
plumbing system are still a lot. If the tendency 
keeps up, the MDG will not be fulfilled. 

Despite that, governments are undertaking to 
warrant basic social services to citizens, and 
the international community is translating 
those commitments into plans and budgets. 
For that reason, during 2009-2010, our role 
has been less relevant in investment for in-
frastructures and more focused on technical 
proposals and on the development of capaci-
ties of local organizations, in order to track 
and control the correct performance of the 

Basic social 
services

© Pablo Tosco / IO
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“I am used to fighting. If I hadn’t 
fought, my family wouldn’t have 
had anything to drink”, explains 
Arek. Her village, in the Eastern 
area of Gogrial, is located in a 
remote area, where the access to 
drinkable water is a problem. When 
his community’s only water pump 
broke, people were forced to go to 
other neighbouring villages, located 
more than an hour away. People 
from Arek, most of them women 
and girls like her, were fighting to 
take water from the only fountain 
that existed. This created many 
conflicts. “Now I don’t have to fight 
to get water for my family. The 
water pump has been repaired. 
This allows me to go to school 
regularly”, concludes Arek. This is 
one of the 14 manual water pumps 
that we have repaired in the south 
of Sudan.

arek mondenk, From 
THe SoUTH oF SUdan

“Now I don’t 
have to fight to 
get water for my 
family” 

In addition, in Sudan, 1,029 women have 
participated in public forums, which have al-
lowed us to identify sexual harassment and 
gender violence as the main factors for why 
girls do not attend school. Moreover, the Min-
istry of Education has recognized the impor-
tance of our work in the reconstruction of the 
educational system of the country.

Water
Almost 39% of the world population, more 
than 2,600 million men and women, do 
not have the minimum plumbing systems. 
Non drinkable water, lack of cleaning and 
unhealthy hygiene habits claim 1.5 million 
children’s lives every day, all of them under 
five years of age, and have a bad bearing on 
health, means of subsistence and quality of 
life of the most vulnerable people.

In this context, our work centres on coordi-
nating the organizations of this field to guar-
antee the performance of the state plans 
and the improvement of the community 
management of water, hygiene and plumb-
ing. In Ethiopia –the country with the worst 
access to drinkable water in the world (just 
24% of the population)– the government is 
going through the plan of universal access 
to basic social services and increasing the 
resources with that aim. Through our pro-
gram “Water Bank” that we have promoted 
since 2004, we benefit 105,108 people and 
contribute to an improvement in the manage-
ment of hydrologic resources, with the train-
ing of local staff about the working order and 
maintenance of water pumps and with the 
promotion of hygiene.

 The access to drinkable water is one of our main 
priorities in this field. The fountains that we build are 
managed by their own community.

state projects and to demand governments, 
companies and institutions related to the ren-
dering of theses services to account for it.

On the other hand, in this fiscal year, we have 
closed our office in Angola, where we work 
on education, and have transferred to Oxfam 
India our mothers and children’s health pro-
gram, which we are carrying out in Pune. 

educatIoN
Nowadays, 72 million children are not attend-
ing school. Almost half live in sub-Saharan 
Africa. If the tendency keeps up, in 2015, 
there will still be 56 million who won’t be 
receiving any education, according to the 
United Nations Educational, Scientific and 
Cultural Organization (UNESCO, 2010). Our 
educational work focuses on the programs 
we develop in Burkina Faso, Mozambique 
and Sudan, which benefit 82,873 people, 
and moves forward to an approach of equity 
and transparency, demanding the role of the 
State as guarantor of rights, emphasizing in 
the non-discrimination of girls and women.

In Burkina Faso, the government has in-
creased its financial resources to guarantee 
the free and equal access of girls to school 
and, thus, to keep them in the educational 
cycle. From Intermón Oxfam, we are still 
promoting community participation in the 
budgets, decision-making, and bilingual 
education in French and the native language 
in this country.

In Mozambique, we promote the training of 
teachers in response to the extension of the 
primary and secondary education network in 
the regions of Niasa, Lichinga and Pemba, 
as well as the regularization of their univer-
sity degrees and the improvement of their 
competences. Our work in these regions is 
becoming a referent of gender education for 
the whole country.

People from 
the south 
benefited: 
187,981
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Humanitarian 
action
The magnitude of the earthquake in Haiti has 
marked 2009-2010, a fiscal year when we 
have carried out 33 humanitarian responses, 
prevention projects and reduction of risks 
in 14 countries. Our efforts in humanitarian 
action have benefited 1,434,922 people, 
giving priority to the most vulnerable, 
especially women and children.

T he international context has been 
marked by the progressive difficulty 
of access to the villages affected by 
natural disasters or armed conflicts, 

mainly because of the serious situation of 
insecurity of the staff and the reduction of 
funds devoted to humanitarian action. There-
fore, in this period, our concern has focused 
on working with high quality standards and 
forcing ourselves to adapt to new contexts. 
This way, we have tested our capacity to help 
people in places such as Afghanistan, Chad, 
Darfur or Pakistan, because of both security 
problems and the increasing politicization of 
humanitarian action. 
 
Unprecedented response
The earthquake in Haiti, at the beginning of 
January, brought all the humanitarian organi-
zations to a disaster of great magnitude and 
to the challenge of responding in a very poor 
urban context with a high population density, 
with more than two million people affected. 
Our effort has turned us into a leading NGO 
in this type of interventions, especially be-
cause of the operating complexity and the 
resources destined for that.

At the beginning, our aim was centred on cov-
ering the humanitarian needs regarding water, 

© Pablo Tosco / IO
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“Things were difficult right after the 
earthquake, but we are Haitians, 
so we have to pick ourselves up 
and move forward”, Marie Carole 
Borsiquot asserts. She, together with 
55 more women, managed one of the 
community cafeterias that we installed 
in Port-au-Prince. From Intermón 
Oxfam, we supported her financially 
so that she could buy food and cook 
for the 80 of the most vulnerable 
people in her community, while, at the 
same time, she earned some money 
for her family and started to rebuild 
her life. “This work truly helped me: 
I was able to earn a little money to 
start my business again. Now I have 
my own selling point. Every week, 
when I had the cafeteria, I kept a part 
of the profit. Now I’m selling all kind 
of things: rice, legumes, coal…,” she 
explains. During the first months, our 
priority tasks included the provision of 
materials for shelter and food. Now, 
although an important part of this 
work is going on, people need to work 
again, they need the schools to open 
and people still living in camps to have 
a home. The Haitians are dedicated 
to continuing onward and to getting 
their conditions to be better than they 
were prior to the catastrophe. Marie 
Carole is clear: “There are always 
needs but, if we are healthy and have 
two hands and two feet, we have 
many things to do, and we will keep 
on living. Things will get better.” The 
future is a great opportunity for the 
population to rebuild their country.

Marie Carole Boursiquot,  
froM Haiti

“We have to  
move forward” 

plumbing and hygiene, and on organizing a 
humanitarian corridor from Santo Domingo 
(Dominican Republic), in order to guarantee 
the supply of food and materials, as well as the 
transport of more than 100 people from our 
staff. Now we keep on working in 65 places, 
such as camps, schools, communities, etc., 
not only in the capital, Port-au-Prince, but 
also in the provinces of Petit Goave, Gran 
Goave and Gressier. Until the 31st March 
2010 (the figures of this Report do not include 
the most recent updates, as this fiscal year 
is shorter than the usual: July 2009-March 
2010), we have helped 77,000 people and 
distributed 500,000 litres of drinkable water 
per day. Likewise, we have shared out 2,000 
hygiene products and plastic fabric and have 
installed 70 latrines in the urban area of Port-
au-Prince and 300 in the area of Petit Goave. 
We have also set a refuse collection system 
in motion, in coordination with the National 
Department of Water and the corresponding 
communities. 

We want to emphasize the amazing solidarity 
of Spanish society towards Haiti, the solidar-
ity they channelled through our organization. 
More than 120 activities were organized to 
collect funds: exhibitions, dinners, plays, sto-
rytellings and concerts with the participation of 
Mclan, Kiko Veneno, Unomasuna and Amaral, 
among others. From all these activities, the one 
that is still having repercussions was the song 
Ay, Haití, composed by the Haitian musician 
and producer Carlos Jean, with the help of 
25 artists such as Alejandro Sanz, Bebe, Es-
topa, Juanes, Miguel Bosé and the group La 
Oreja de Van Gogh, among others. Intermón 
Oxfam thanks the massive response of all 
the people, companies, entities and public 
institutions that, with your extraordinary sup-
port, have made possible our humanitarian 
response against this serious catastrophe.

On the other hand, and according to our hu-
manitarian mandate, we have given priority to 
the help of the most vulnerable people with 
special emphasis on displaced people and 
refugees from conflicts or natural disasters. 

 The reconstruction of Haiti has to be headed by the 
Haitians, with the support of the international community.

Among all the places which have been helped 
by our action during this fiscal year, we stress, 
apart form Haiti, the refugees in the camps 
of Chad and Ethiopia, the displaced people 
in the south of Sudan and the victims of 
natural disasters and epidemics, such as the 
earthquake in China, the flooding in Laos and 
Burkina Faso, the drought in Paraguay and the 
cholera epidemic in Mozambique. Moreover, 
we have kept on our preparation and mitiga-
tion of natural disasters in the most vulnerable 
places, above all, in Ecuador, Nicaragua and 
the Dominican Republic.

InnovatIon and sUstaInabIlIty
In parallel with this, our work has been char-
acterized by increasing innovation, with the 
adaptation of new technologies in water and 
plumbing in emergencies, such as the use 
of ceramic and sand filters or the installation 
of composting latrines, which can be used 
as fertilizer and make the soil better, without 
being a health hazard. We have also intensi-
fied logistics with the aim of increasing our 
speed of response. On the other hand, in the 
refugee camps, thanks to humanitarian action, 
we have managed to obtain a higher technical 
sustainability with infrastructure works –such 
as latrines, waste pits and dumping sites for 
waste–, adapted and kept by their own users. 

Like in our development programs, political 
action also has a relevant role in our humani-
tarian responses. For example, through politi-
cal incidence, we have made the UN troops 
withdraw from Chad, once the government has 
been completely prepared to assume that re-
sponsibility, and we have developed a strategy 
of political pressure for the reduction of risks, 
mainly in Central America. Likewise, we have 
focused on the improvement of the coordina-
tion between the organizations that operate on 
the land and have consolidated our capacity 
of specific contribution of water, hygiene and 
plumbing in the humanitarian responses. Haiti 
is a good example of this.

People from 
the south 
benefited: 
1,434,922
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Financial crisis has a clear effect on the inequality of men and 
women: governments tend to cut social expense and the fragile 
networks of social protection dismantle, having a profound 
impact on the poorest women. During this fiscal year, our stake 
has been consolidating priority for women’s rights, promoting 
10 programmes that have benefited 152,859 people, 70% of 
them women and girls.

Women’s rights

© Intermón Oxfam
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Petronila Morales works for the 
Justice Executive Committee in the 
region of El Quiché, in Guatemala. 
Since her childhood, Petronila 
suffered discrimination for being 
indigenous, and now her fight is 
focused on eradicating violence 
against women. “Women don’t 
realize that they are being violated 
when men publicly criticize the 
way they dress. It’s the first link, 
and later the situation keeps 
deteriorating until the hitting 
begins. Some of them are killed. 
Most men argue that it was the 
woman’s fault. But this is a long 
history. Violence is a chain. If I 
am violent with my children, they 
will be violent with their wives. In 
many families, there has always 
been the tradition that women are 
just men’s slaves”, she explains. 
She is one of the facilitators 
of the training workshops we 
organized, in which 1,800 women 
participated. The assistants are 
now starting to discover the laws 
protecting them and, at least –
according to Petronila–, they are 
conscious of the fact that it is also 
necessary to know their rights. 
“Violence is increasing, but we are 
striving to defend ourselves and 
break the silence”, she concludes.

petronila morales,  
from guatemala

“We are working 
to break the silence 
of women” 

de la guerra (Violations and other violences: 
remove my body from war), that has started 
to give results. The European Parliament, for 
example, has displayed a greater interest; 
and, in the bilateral dialogue between Spain 
and Colombia on human rights, they have 
talked about this situation.

In Nicaragua, we have defined a new pro-
gram, which will start to bear fruit next year, 
which consists in stimulating land co-owner-
ship between man and woman or just women 
for cultivating fair trade coffee produced by 
women. The objective is marketing the prod-
uct in Europe with the name of “women’s 
coffee”. On the other hand, in Morocco, we 
focus on the women who cultivate strawber-
ries and we support their demand, through a 
campaign of political incidence, for the rec-
ognition of the work-related rights they do not 
have now. In Burundi, we are working with 
women organizations to promote their politi-
cal participation; in Ecuador, we boost their 
access to credit and a program of political 
training schools that, so far, coordinates 50 
women communitarian organizations, and, 
we are also working to strengthen the Indige-
nous Women Network. Finally, in Guatemala, 
we are carrying out a program of empower-
ment of women and public awareness, which 
expects Mayan women to exercise their right 
to a life without violence and discrimina-
tion in El Quiché. This region of the north 
of Guatemala has 655,610 people, and the 
51% of them are Mayan women that (most 
of them) speak just Mayan and are illiterate, 
in a country where just 1% of women have 
gone to university.

 We promote women’s rights with the aim of making a 
democratic and fair society that will benefit everybody.

A lthough the impact of the financial 
crisis varies according to the social, 
economic and political situation of 
each country, women (especially the 

poorest ones) are those who first suffer the con-
sequences. Their right to education, health 
care and opportunities in the job market are 
severely threatened, which places them in a 
state of great vulnerability. To this, we have 
to add a reality that, even though it slowly gets 
better and better, drags on serious injustices. 
According to the UN, 65% of jobs undertaken 
by women are considered unsafe (2009); 66% 
of children who do not attend school in North 
Africa are girls; the country women in the poor-
est countries are those who produce between 
60% and 80% of the food and yet they have 
serious restrictions to access to land property 
or to inheritance. In Latin America, 25% of 
women are owners; in Africa, just 1%. 
 
Gender approach: leadership and 
tranversalization
Ensuring and promoting women’s rights is 
crucial for the construction of a new model of 
development, more democratic and inclusive, 
that benefits everybody. In this sense, during 
this fiscal year, we have kept on working to 
improve the capacities of the 25 organiza-
tions we collaborate with in developing coun-
tries. We have incorporated new strength-
ening strategical lines of the leadership of 
women and have paid special attention to 
diversity as an element of analysis. In paral-
lel to this, we have promoted actions for the 
transversalization of the gender approach of 
our programs and performances. For that 
reason, we have created a manual on gender 
and protection for our work in humanitarian 
action and have carried out gender diagnos-
tics in Burkina Faso, Chad, Morocco and 
Mauritania, with the aim of being oriented by 
those results in the creation of an action plan 
that introduces this approach to the region of 
West Africa.

local Work
For the very first time, we are working in 
Latin America at a regional level, in Brazil, 
Colombia, Ecuador and Peru, with 17 lo-
cal organizations, on women’s rights. In this 
process, we get women of different identi-
ties together: indigenous, descended from 
Africans, of mixed race, etc., who demand, 
from their diversity, the full exercise of their 
rights at a local, national and regional level. 
In Colombia, we go on with the campaign Vio-
laciones y otras violencias: saquen mi cuerpo 

People from 
the south 
benefited: 
152,859
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Citizenship and 
governance
The space of citizenship gets narrower in 
countries of Africa, Latin America and Asia 
due to the regulations and to the restrictions of 
fundamental rights. Our endeavour in this fiscal 
year has been to continue advancing towards an 
active and global citizenship, in developing and 
developed countries, which demands justice from 
governments and companies so that they are 
more efficient and responsible.

People from 
the south 
benefited: 
193,060

The tendency in the international 
context has been to condemn social 
protest and progressively limit the 
fundamental rights of expression, as-

sociation and assembly. This translates into 
an increase in vulnerability for civil society 
and a weakening of the active community. 
Although in the official speeches the concept 
of citizenship is still present, in practice, the 
construction of a responsible and implicated 
citizenship is put off to better times. How-
ever, new technologies and net work offer, 
more than ever, a chance to change and 
transform. There are more and more move-
ments, groups and processes that begin with 
the hope of creating changes and keeping up 
the right for social justice. 
 
EduCation, young pEoplE and aCtivists
During this fiscal year, 1,379 schools and 
2,120 teachers have joined our educational 
program for a global citizenship. The proposal 
Conectando Mundos (Connecting Worlds) 
had the participation of students in prima-
ry and secondary education in 17 different 
countries (Germany, Angola, Canada, Spain, 
Jordan, Kenya, United Kingdom, South Af-
rica, etc.), that reflected on the phenomenon 

of migrations, its consequences in people’s 
lives and its relation to development. Like-
wise, in January 2010, we launched the web 
site Kaidara, a bank of resources organized 
by subjects, typologies and ages, to share 
proposals and educational practices. It has 
already received more than 30,000 visits and 
around 9,000 downloads have been done. 
In March, we put into action a digital coop-
erative work platform for the members of the 
Network of Educators for Global Citizenship, 
integrated by more than 70 people.

On the other hand, we are consolidating our 
work with young people with our presence 
in universities, festivals and concerts. During 

this fiscal year, we have carried out 238 ac-
tivities, with the participation of 93,146 boys 
and girls, apart from the 3,500 digital activi-
ties in DaleLaVueltaAlMundo.org.

In parallel to this, taking advantage of the 
Spanish presidency in the European Union, 
we have promoted 276 acts in the street to 
raise public awareness about climate change 
and the Millennium Development Goals, 
where 80,988 people have collaborated. 
Moreover, our publishing company has pub-
lished 23 titles, which expect to generate a 
positive debate on current subjects.

dialoguE bridgEs
Crisis and political instability have increased 
tensions and have made dialogue more and 
more difficult. Despite that, civil society tends 
to be more positive and defends the promo-
tion of human rights to reach a better and 
more implicated citizen participation. In this 
sense, we promote 15 programs in develop-
ing countries that benefit 193,060 people. 

In Mauritania, for example, we contribute 
to the government reforms through local 
organizations that we back. Our priority is 
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“I think that things can change, 
and the world is not okay as it is 
and it always needs to improve. 
I don’t see my role in education 
as a transmitter of knowledge, 
but rather as a way for students 
to also become aware in order 
to try to change things”, asserts 
Mila, secondary school teacher 
assigned to Connecting Worlds. 
For her, our educational proposal 
is an effective tool, different 
from traditional classes, apart 
from a place for exchange and 
participation between students 
from 6 to 17 years of age from 
different geographical, cultural, 
economic and social backgrounds. 
“It was a challenge for me because 
I really didn’t know how they were 
going to respond. Evidently, there’s 
a bit of everything, some students 
keep holding on to their ideas, but 
you open up the possibility a bit 
to change their perception”, she 
concludes.

mila domeque,  
from spain

“My role in 
education is to 
raise awareness 
in order to try to 
change things” 

recovering the dialogue with the new authori-
ties after the coup d’état of 2008. In Bolivia, 
however, our work centres on the activity of 
the extractive industries (they exploit non-re-
newable energies such as gas or oil) and on 
their relation to the indigenous communities 
affected, at a level of both rights and environ-
mental management. In Chad, despite the 
fact that the peace process is still weak and 
the government is more centred in favouring 
the exportation of oil, gold and uranium than 
in investing in the fight against poverty, the 
population is starting to politicize its speech 
thanks to the information campaigns and 
those for raising public awareness about eco-
nomical and social rights that we are carrying 
out. Moreover, we have intensified our sup-
port to local organizations to reinforce citizen 
dialogue with other institutions.

At the same time, in Tanzania, we helped 
men and women become conscious of the 
importance of their role in municipal poli-
cies that affect them. In Colombia, the fight 
against threats and assaults towards some 
of the civilian associations and associations 
of human rights we work with has marked 
this fiscal year. In Ecuador, we have brought 
about discussions between the Government 
and social organizations, to assure compli-
ance with the new constitution, and have 
promoted initiatives with citizen participation 
in public policies. Lastly, in Nicaragua and 
the Dominican Republic, we worked along 
with the population to obtain mechanisms for 
transparency and accountability of the public 
expenditure.

 Intermón Oxfam activists demonstrating at the 15th 
Annual Conference on Climate Change, held in December 
2009 in Copenhagen (Denmark). 
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 AfricA AmEricA AsiA totAl

No. of Economic justicE programmes 13 14 2 29

No. of bAsic sociAl sErvicEs programmes 5 – 1 6

No. of humAnitAriAn Action programmes 18 12 3 33

No. of womEn’s rights programmes 3 7 – 10

No. of citizEnship And govErnAncE programmes 4 11 – 15

ToTal programmes 43 44 6 93

No. of fAir trAdE orgaNisaTioNs 27 53 40 120

No. of couNTries we work iN 18 15 13 46

A programme is a group of projects that aims to create 
sustainable changes in the lives of people so that they may 
exercise their rights. The different projects are coupled 
generating results superior to the single sum that each one 
of them would reach separately.

We also manage 4 programmes in Africa and 5 in Latin America with regional impact.

Where we work
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Show the countries in proportion of their relative sizes, according to equal areas.

Intermón Oxfam (Spain)  1956
Oxfam Germany  1995
Oxfam America (USA)  1970
Oxfam Australia  1953
Oxfam Belgium  1963
Oxfam Canada  1963
Oxfam France  1988

Oxfam Great Britain  1942
Oxfam Hong Kong  1975
Oxfam Ireland  1998
Oxfam Mexico  1996
Oxfam Novib (Netherlands)  1956
Oxfam New Zealand  1991
Oxfam Quebec (Canada)  1973

Oxfam political advocacy offices in Washington, New York, Brussels, Geneva 
and Brasilia, and campaign offices in Brazil and Ethiopia. 

Observer members: Oxfam India, Oxfam Japan and Ucodep (Italy).

We work in a total of 99 countries.

Members of the Oxfam 
international confederation
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The 2009-2010 fiscal year comprises a period from the 1st July 2009 to 
the 31st March 2010. This is an atypical fiscal year, at nine months, derived 
from the will to align the closing dates of the different affiliates to the Oxfam 
international confederation. Out of the 54.6 million Euros gained, thanks to 
the trust placed by our donators in our organization, 73% are from private 
income and 27% are from public income.

The straight facts

Income
PRIVATE INCOME  39,880

4	Members and donators  27,662
4	Emergency donators  3,287
4	Fair trade sales, publishing  5,636
4	Inheritance and legacies  824
4	Other income (financial income, 

contributions from other Oxfam organizations)  2,471

PUBLIC INCOME  14,730

4	Spanish Government  3,982
4	European Union  3,179
4	Autonomous and local administrations  5,549
4	International cooperation agencies  2,020 

  TOTAL INCOME  54,610

Expenses
INVERVENTION PROGRAMMES  45,324 

4 International cooperation  33,112
 Development projects  21,314

 Humanitarian action  11,798

4	Education and awareness campaigns  6,158
4	Fair trade and publishing  6,054

ADMINISTRATION 
AND FUNDING  9,266

  TOTAL ExPENSES  54,590

Result 20
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How we obtain our income

How we distribute our funds
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Private incomes have been especially marked 
by the Haiti emergency and the economic 
crisis. As a result of these two effects, we 
want to highlight and recognise the effort of all 
our collaborators, who have maintained their 
investments and support to our institution. 
Likewise, we want to point out the containment 
policy and spending adjustment that we 
have made. All that has allowed us to end a 
very difficult fiscal year with a more or less 
balanced output, at 20,000 Euros.

These data correspond to an atypical fiscal 
year of only 9 months instead of 12, and is 
not comparable to the last fiscal year nor the 
subsequent years. Furthermore, during 2009-
2010, alignment with Oxfam has involved the 
definition and establishment of a series of 
minimum accountability standards that allow 
the global analysis of the confederation, the 
comparison of information between affiliates 
and the availability of consolidated information. 
This has meant cost accounting of programmes 
or administration and funding, according 
to these new mutual analytical criteria. For 
example, emergency donations and subsidies 
received apply as income at the time of the 
corresponding programmes’ execution, i.e., 
when spending occurs. Similarly, it is important 
to underline the effort made both in the 
improvement of management, networks and 
procedures, as well as in computing tools. 
Likewise, the cost of funding must be kept 
in mind, mainly for the Christmas campaign, 
because since it is a fiscal year of only nine 
months, this means that costs continue to 
be reflected but not the generated earnings. 
Consequently, the administration costs have 
experienced a slight increase and are placed in 
17% of the total.  

Lastly, we stress the commitment of our 
social base, which maintains 240,814 people, 
distributed as follows: 177,264 members 
(persons or entities that make regular 
contributions), 28,891 donators or prompt 
investments and 34,659 anonymous donators. 
Furthermore, we especially want to thank 
the collaboration of the 52,000 people (and 
organizations) that are helping us face the 
Haiti emergency.

Our figures,  
in detail

AUDITOR’S REPORT ON FINANCIAL STATEMENTS

To the Board of Trustees of the Intermón Oxfam Foundation

We have audited the financial statements of the Intermón Oxfam Foundation containing the balance sheet as 

of 31 March 2010, the statement of retained earnings, the statement of income, the statements of cash flows 

and the annual report corresponding to the fiscal year comprised between 1 July 2009 and 31 March 2010. 

These statements are the responsibility of the Foundation’s Board of Trustees. Our responsibility is to express 

an opinion on the aforementioned statements as a whole, based on our audit conducted in accordance with 

generally accepted auditing standards. Said standards require examination, on a selective test basis, of evi-

dence supporting the financial statements and evaluation of their presentation, the auditing principles used 

and the estimates made. 

The Employers present the financial statements in accordance with the legislation in force, without including 

the comparative figures of the previous year as it is not required by the abovementioned law. Our opinion 

refers exclusively to the financial statements of the fiscal year between 1 July 2009 and 31 March 2010. On 5 

January 2010 we issued our audit report on the financial statements of the fiscal year ended on 30 June 2009, 

created in accordance with generally accepted auditing principles and standards under the current regula-

tions of said fiscal year, in which we express a favourable opinion.

The accompanying financial statements of the year comprised between 1 July 2009 and 31 March 2010 are 

the first prepared by the Intermón Oxfam Foundation applying the General Chart of Accounts approved by 

Decree 259/2008 of 23 December, on the foundations and associations subject to the legislation of the Gener-

alitat de Catalunya (the Catalan government). In this sense, in accordance with the established Transitional 

Provision of the aforementioned decree, these statements have been considered as the opening financial 

statements and therefore do not include comparative figures from the prior fiscal year. Nota 3 of the attached 

report, “Issues Arising from Transition to the New Accounting Principles”, presents the balance sheet and 

statement of profit and loss included in the financial statements approved from the year ended 30 June 2009, 

which were prepared in accordance with the General Chart of Accounts in force during that year. It also 

contains an explanation of the main differences between the currently and previously applied accounting 

principles, as well as a quantification of the impact of this change in accounting criteria on equity on the 

transition date of 1 July 2009.

In our opinion, the attached financial statements of the fiscal year comprised between 1 July 2009 and 31 

March 2010 present fairly, in all material aspects, the equity and the financial situation of the Intermón 

Oxfam Foundation on 31 March 2010, results in operations, changes in equity and cash flows for the year 

then ended; and that they contain the necessary and sufficient information for their adequate interpretation 

and understanding, in compliance with the generally accepted auditing principles and standards that arise 

from application.

The attached management report of the fiscal year comprised between 1 July 2009 and 31 March 2010 

includes such explanations as the Board of Trustees considers appropriate regarding the situation of the 

Foundation, the evolution of its business and other matters, and is not an integral part of the financial 

statements. We have verified that the accounting information held in this management report agrees with 

the financial statements of the fiscal year comprised between 1 July 2009 and 31 March 2010. Our work as 

auditors is limited to the verification of the management report according to the scope mentioned in this 

paragraph, and does not include the review of information other than that obtained in the Foundation’s 

accounting records.

Barcelona, 17 September 2010

Alcain y Riba auditores, S.L.P

Xavier Alkain Pla
Member - Auditor
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BOARD OF TRUSTEES

President: Josep Miralles, substituted by Xavier Torra in July 2010
Secretary: Xavier Torra, substituted by Oriol Tuñi in September 2010
Treasurer: Ramon Casals
Members: José Antonio Alonso, Bartomeu Amat, Esther 
Colmenarejo, Cipriano Díaz, Cristina Manzanedo, Luis Marteles, 
Fernando Motas, Xavier Pérez, Jorge Rosell, José María Tomás and 
Oriol Tuñí.

During the 2009-2010 fiscal year, the Board of Trustees has withdrawn, on 
termination of her mandate, member María Luisa de la Puente.

BOARD OF DIRECTORS

Ariane Arpa, Managing Director
Santi Bolíbar, Regional Director
Franc Cortada, Director of International Cooperation
Irene Milleiro, Studies and Campaign Manager
Marc Pintor, Director of Administration, Finances and Information 
Systems
Pilar Porta, Director of Communications and Marketing
Laura Sáenz, Director of Human Resources
Rafael Sanchís, Director of Fair Trade
Anna Sentís, Director of Project Management, Quality and Social 
Responsibility

People like you

PERSONAL 
CONTRATADO 
EN ESPAÑA

PERSONAL 
CONTRATADO EN 
PAÍSES DEL SUR

VOLUNTARIADO

15% 18% 67%

HASTA 24 AÑOS

35-44 AÑOS

25-34 AÑOS

45-54 AÑOS

65 Y MÁS AÑOS

55-64 AÑOS

40%

22%

POR LÍNEAS DE ACTUACIÓN

PROGRAMAS 
DE ACTUACIÓN

ADMINISTRACIÓN
Y CAPTACIÓN 
DE FONDOS

86%

ACCIÓN 
HUMANITARIA

COMERCIO JUSTO
Y EDITORIAL

PROYECTOS 
DE DESARROLLO

CAMPAÑAS DE 
SENSIBILIZACIÓN
Y EDUCACIÓN

20%

42%

12%

12%

14%

POR EJES ESTRATÉGICOS

19%

HOMBRES

MUJERES

73%

27%

31%

9%

SERVICIOS 
SOCIALES BÁSICOS

DERECHOS DE 
LAS MUJERES

CIUDADANÍA Y
GOBERNABILIDAD

JUSTICIA 
ECONÓMICA

ACCIÓN HUMANITARIA

HASTA 24 AÑOS

35-44 AÑOS

25-34 AÑOS

45-54 AÑOS

65 Y MÁS AÑOS

55-64 AÑOS

HASTA 24 AÑOS

35-44 AÑOS

25-34 AÑOS

45-54 AÑOS

65 Y MÁS AÑOS

55-64 AÑOS

PERSONAL 
CONTRATADO
EN ESPAÑA

PERSONAL
CONTRATADO EN
PAÍSES DEL SUR

VOLUNTARIADO

27% 73% 69% 31% 22% 78%

HOMBRES

MUJERES

78%

22%

HOMBRES

MUJERES

31%

69%

15% 18% 67%

40%

22%

MEN

WOMEN

73%

27%

UP TO 24 YEARS

35-44 YEARS

25-34 YEARS

45-54 YEARS

65 YEARS AND UP

55-64 YEARS

UP TO 24 YEARS

35-44 YEARS

25-34 YEARS

45-54 YEARS

65 YEARS AND UP

55-64 YEARS

UP TO 24 YEARS

35-44 YEARS

25-34 YEARS

45-54 YEARS

65 YEARS AND UP

55-64 YEARS

CONTRACTED 
MEMBERS 
IN SPAIN

CONTRACTED 
MEMBERS 
IN DEVELOPING 
COUNTRIES

VOLUNTEERS

MEN

WOMEN

78%

22%

MEN

WOMEN

31%

69%

13%

47%

34%

1%3%

1%
14%

33%

48%

3%2%

17%

18%

21%

8%

19%

17%

Intermón Oxfam is people who fight with and for underprivileged 
populations as part of an extensive global movement. Our main aim is 
to eradicate injustice and poverty, in order to make it possible for all 
human beings to fully exercise their rights and enjoy a decent life.

Who are we? 240,814 members and donators. 89,731 people that 
collaborate in our campaigns. 16,674 participants in Connecting Worlds. 
46,386 people that have purchased our books. 191,182 people that buy fair 
trade. 2,000 volunteers that steadily make up the team of approximately 
1,000 hired members (468 in Spain and 532 in countries of the south). 
More than 3,690 volunteers that promptly contribute to organizing public 
activities. 169 local organisations we work with in countries of the south. 
120 fair trade organizations from which we buy products.

THE INTERMÓN OXFAM TEAM IN MARCH 2010
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Guarantees of 
transparency 
and good 
practices

From Intermón Oxfam, we publicly 
assume the following obligations, 
which have implications from the point 
of view of social responsibility: Code 
of Conduct Concerning Disaster Relief 
for the International Red Cross and 
Red Crescent Movement and Non 
Governmental Organisations, Oxfam 
International Humanitarian Contract, 
Humanitarian Letter of the Sphere 
Project, Letter of Responsibility from 
the International Non Governmental 
Organisations (assumed by all Oxfam 
members), the NGO Code of Conduct 
and its Transparency Tool for the NGOs 
of the Spanish Development Non 
Governmental Organisation Coordinator, 
Principles of the World Fair Trade 
Organisation and Code of Conduct for 
Fundraising in Spain. Furthermore, we 
have our own organisational policies on 
social responsibility, transparency and 
rendering of accounts and our own code 
of conduct; all those who comprise our 
working team adhere to the latter in 
carrying out their responsibilities (and 
respecting limits) in their work within 
the organisation. Our Board of Trustees 
is also governed by a code of good 
governance. All these documents are 
available on our website.

As members of Oxfam, we work in close 
collaboration with the other 13 affiliates of 
the international confederation. Convinced 
that, by adding our efforts to other 
organisations, we will respond better in 
the face of poverty and injustice, we also 
form part of many alliances. Therefore, 
we are founding members of the 
Coordinator for Spanish Development 
Non Governmental Organisation 
(CONGDE) and we participate in the 
NGO coordinating committees of the 17 
autonomous regions of Spain. We belong 
to EURODAD (European Network on Debt 
and Development), FECEMD (Spanish 
Federation of E-Commerce and Direct 
Marketing) and FETS (Ethical Finance 
and Solidarity).

In the area of humanitarian action, we 
are members of the Sphere Project 
Board of Directors, which regulates 
the minimum standards of humanitarian 
disaster relief, and members of ECHO 
(European Commission of Humanitarian 
Aid), with whom we have signed 
the FPA (Framework Partnership 
Agreement), which defines the roles 
and responsibilities in implementing 
humanitarian operations financed by this 
organisation. 

In the area of fair trade, we are part of 
the National Fair Trade Coordination 
Committee, the European Free Trade 
Association (EFTA), the International 
Federation for Alternative Trade (IFAT) and 
the Network of European Worldshops 
(NEWS). Moreover, since 1995 we have 
been an advisory body of the United 
Nations Economic and Social Council.

Our work is subjected to regular 
controls. For a start, as a foundation 
with headquarters in Barcelona, we 
render accounts before the Foundation 
Protectorate of the Generalitat de 
Catalunya. Moreover, we submit 
ourselves for yearly external audit, 
conducted by Alcain y Riba Auditores. 
The extract of the audit can be found on 
page 19, and the full spanish report is 
available on our website.

In addition, as recipients of public 
funds, we are subject to the grants 
law and the control of the national and 
international public administrations that 
grant aid. Therefore, for example, we 
have undergone audits by the European 
Union as well as by the AECI (Spanish 
Agency for International Development 
Cooperation). Likewise, the main private 
donors, such as the large savings banks, 
periodically request the rendering of 
accounts and, in some cases, request to 
directly investigate the projects.

In addition to all this, there is our activity 
analysis, which is annually conducted 
by Fundación Lealtad and can be 
consulted at www.fundacionlealtad.org.

Codes 
subscribed

Joint  
work

Accreditations
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Public co-financers
We want to thank all these institutions for their confidence in our organisation and for having 
contributed to changing the reality of many people. Thanks for supporting our programs and 
projects for development cooperation and humanitarian action, and awareness-raising and 
educational activities, as well as for boosting fair trade in our society.

InternatIonal  
cooperatIon agencIes
United Nations World Food Programme
 
autonomous governments
Comunidad Autónoma de Región de Murcia
Govern de les Illes Balears
Xunta de Galicia
 

DelegatIons
Diputació de Barcelona
Diputació de Castelló
Diputació de Lleida
Diputación de Huelva
Diputación Provincial de Valencia
 

councIls
Ajuntament de Castelló de la Plana
Ajuntament de Girona
Ajuntament de Palma de Mallorca
Ajuntament de Sant Cugat
Ayuntamiento de Bilbao
Ayuntamiento de Guadalajara
Ayuntamiento de Logroño
Ayuntamiento de Oviedo
Ayuntamiento de Pamplona
Ayuntamiento de Valencia
Ayuntamiento de Vigo

COMISIóN eUROPeA
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Private contributing
companies and institutions
Thanks to the private companies, financial entities, foundations and institutions, 
which have accompanied us in the fight against poverty and share our values for 
justice and solidarity,

and to the 1,900 private companies, foundations and entities which we cannot 
mention due to lack of space. Thank you for collaborating with Intermón Oxfam!

ACUAMED • AECOC ASOCIACIÓN ESPAÑOLA DE CODIFICACION COMERCIAL • ALCATEL-LUCENT ESPAÑA S.A. • ALONSO HIPERCAS S.A. • ANTONI PONS S. A. • ASOCIACIÓN ACCION EN RED DE AN-
DALUCÍA • ASOCIACIÓN DE VECINOS DE LORA DEL RÍO • ASOCIACIÓN DE VECINOS DE PUEBLA DE CAZALLA • ASOCIACIÓN SINDICAL DE FUNCIONARIOS • ASOCIACIÓN VOCES PARA LA CONCIENCIA 
Y EL DESARROLLO • ATRAPALO.COM • AXARAGUA AGUAS Y SANEAMIENTOS DE LA AXARQUÍA • BANC SABADELL • BBK BILBAO BIZKAIA KUTXA • BIOIBERICA S. A. • CAFETERÍA ARMENIA S. L. • 
CAIXA GALICIA OBRA SOCIAL • CAIXA SABADELL • CAJA GENERAL AHORROS GRANADA • CAM CAJA DE AHORROS DEL MEDITERRANEO • CÁMARA DE COMERCIO DE LANZAROTE • CANON • CARLOS 
CORDERO Y RINCONES DEL MUNDO S. L. • CARLOS JEAN PRODUCCIONES S. A. • CECU SOLAR S. L. • CEMENTOS PORTLAND VALDERRIBAS • CETECLISOR S. L. • CISCO SYSTEM • COGNIS IBÈRIA 
S. A. • CONDIS SUPERMERCATS S.A. • CPS INTEGRACION DE RECURSOS S. L. • CREMONINI RAIL IBERICA S.A. • CUATRECASAS, GONÇALVES PEREIRA • DAPACAR GESTIONES S. L. • DESARROLLO 
DE SISTEMAS TECNOLÓGICOS AVANZADOS S. L. • DETEA CORPORACIÓN S. L. • DIARIO DE NAVARRA • DISEÑO Y GESTIÓN URBANOS • DISIMOB 2000 S. L. • DOGA GRUP EMPRESARIAL S. L. • 
EDITORIAL FUNDAMENTOS S. L. • ELOGOS, S.L. • EROSKI S. C. • ESTELS 98 S. L. • EUROFRED, S.A. • EUROPEA DE EXPLOTACIONES S. A. • EUROTRONIX S. A. • FAIR TRADE & ECOLÒGIC GOURMET 
FOOD PRODUCTS S. L. • FAUSTINA HERAS S. L. • FIAT IBÉRICA S. A. • FONAMENTS S.A. • FRESHFIELDS BRUCKHAUS DERINGER LLP • FUNDACIÓ CAIXA SABADELL • FUNDACIÓ JAUME ESPONA • 
FUNDACIÓ JESÚS SERRA • FUNDACIÓ MARIA FRANCISCA DE ROVIRALTA • FUNDACIÓ PRIVADA JOVENTUT • FUNDACIÓ SANT PERE CLAVER DEL CLOT COMUNITAT CRISTIANA • FUNDACIÓN AISGE 
• FUNDACIÓN BANCAJA • FUNDACIÓN CANARIA NARANJO GALVÁN • FUNDACIÓN KONECTA • FUNDACIÓN REPARTO SOLIDARIO BANAKETA FUNDAZIOA • FUNDACIÓN TYPSA • GADISA • GESTIÓN 
HOTELERA DEL NOROESTE S. L. • GET IT DONE S. L. • GIRNET INTERNACIONAL S. L. GRUP GIRÓ • GRUPO DISBER SIGLO XXI, S.L. • GRUPO EMPRESARIAL IC S. L. • GRUPO JOLY • GRUPO MOBY 
DICK  • HARD ROCK CAFÉ • HEINEKEN ESPAÑA S. A. • HERALDO DE ARAGÓN • HERMANDAD S. JOSÉ OBRERO GRUPO TEATRO ALAMBRILLO • HEWLETT PACKARD ESPAÑOLA S. L. • HUERTA DE LA 
RETAMOSA S. L. • IDENTIS • ILUSTRE COLEGIO DE ABOGADOS DEL SEÑORIO DE VIZCAYA • IMPEX QUÍMICA • INECO TIFSA • INFOJOBS, S.A. • INGENIERÍA CIVIL INTERNACIONAL • INSPECCIÓN 
TÉCNICA DE VEHÍCULOS DE ASTURIAS S. A. • INTERDIN BOLSA S. V. B. S. A. • INTERSALUD INTERNET Y SALUD S. L. • INVERCAIXA GESTIÓN • INVERSIONES Y PATRIMONIO CASTELLANA S. A. •  
JET MULTIMEDIA  • JIMÉNEZ Y ASOCIADOS ABOGADOS Y ECONOMISTAS • JUAN RAMÓN PUERTAS HERNÁNDEZ S. L. • LA VANGUARDIA • LA VOZ DE GALICIA • LOS LEANDROS SOLARES S. L. • 
LUIS RAMO S. L. OPTICS • MANINSELEC S. L. • MANUEL VEGA ARQUITECTOS S. L. P. • MARP MARKETING Y PRODUCTO S. A. • MATRICERIA Y ESTAMPACIONES F. SEGURA S. L. • MEDIA PLANNING 
GROUP S. A. • MERCABARNA • METRO MADRID S. A. • MOLDSTOCK LOGÍSTICA • MOLDTRANS INTERNACIONAL S.A. • MOVISTAR • NETQUEST • OBRA SOCIAL UNICAJA • OPEN HOUSE SPAIN S. L. 
• ORANGE • ORIENTACIÓN Y CONFIGURACIÓN DE SOLUCIONES S. L. • OTO S. L. • PAPEL A WEB • PREM ASOCIACIÓN INTERNACIONAL KUNDALINI YOGA • PROCLÍNIC • PRODUCCIONS FERBAN • 
PROJECTE FASHION S. L. • PROVITAL GROUP • PROYECTOS REHABILITACIONES KALAM • PULSO INFORMÁTICA S. L. • RADISUZCER S. L. • SECURITAS SEGURIDAD ESPAÑA S. A. • SER • SOCIALBID 
• SORLI DISCAU, S.A. • SPIE DE MANTENIMIENTO Y MONTAJE S. A. • SUPERMERCADOS SABECO S.A. • TERESA Y JOSE PLANA EMPRESA PLANA SL • TOLDOS MOÑITA • UNIVERSIDAD POLITÉCNICA 
DE MADRID • UNIVERSITAT POLITECNICA DE CATALUNYA • VECINOS Y VECINAS DE MARTIN DE LA JARA • VODAFONE
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ANDALUSIA
Cádiz Sagasta, 15, bajo izqda.
Córdoba Pasaje José Aumente Bae-
na, Local Nº2
Granada Cruz, 44 (casi esquina con 
Solarillo Gracia)
Huelva Béjar, 7
Jerez de la Frontera Francos, 25
Málaga Nosquera, 2
Sevilla Méndez Núñez, 1

ARAGÓN
Saragossa León XIII, 24

ASTURIAS
Gijón San Bernardo, 24
Oviedo Río San Pedro, 11

BALEARIC ISLANDS
Palma de Mallorca Victoria, 4

BASQUE COUNTRY
Bilbao Alameda de Urquijo, 11
Donostia-San Sebastián San Francis-
co, 22 (Gros)
Vitoria-Gasteiz Siervas de Jesús, 14

CANTABRIA
Santander Santa Lucía, 33

BARCELONA (Main Office)
Director: Francesc Mateu
Roger de Llúria, 15 - 08010

A CORUÑA
Director: José Luis Quintela
Sta. Catalina 16-20, 1º,  
locales B-C - 15003

BILBAO
Director: Nerea Basterra
Alameda de Urquijo, 11 - 48008

MADRID
Director: Gloria Bigné
Alberto Aguilera, 15 - 28015

SARAGOSSA
Director: Lorena Fernández
Pedro Mª Ric, 13, 2º - 50008

SEVILLE
Director: Valentín Vilanova
Méndez Núñez, 1 - 41001

VALENCIA
Director: Fernando Contreras
Marqués de Dos Aguas, 5 - 46002

BOLIVIA
Director: Luis Camacho
Av. Hernando Siles, 5826. Entre 
calles 12 y 13 OBRAJES. LA PAZ.
Tel.: 591-22113212

BURkINA FASO
Director: Omer kaboré
10 BP 13491. OUAGADOUGOU 10
Tel.: 226-50362023

BURUNDI
Director: Diane Mpingazima
Quartiet INNS. Av. de la culture, 04 
BP 7386. BUJUMBURA
Tel.: 257-22257230

COLOMBIA
Director: Alejandro Matos
Calle 59 nº 6-31. Edificio La Pradera, 
Oficina 202. Chapinero Alto. 
BOGOTÁ
Tel.: 571-2110630

CHAD
Director: Abakar Mahamat-Ahmat
Rue du Lieutenant Colonel D’Ornano 
Quartier Gardolé BP 5166. 
DJAMENA 
Tel.: 235-2516400

ECUADOR
Director: Vinicio Villalba
Avda. de los Shyris 2312 y El 
Universo. QUITO
Tel.: 593-2-2256272

ETHIOPIA
Director: Daniel kocha
Bole Sub City - Kebele 06 Bole Road 
- DH Tower House number 071 
ADDIS ABEBA
Tel.: 251-116610045

HAITI
Director: Vincent Maurepas Jeudy
13, Angle des Rues Bailly et des Pins 
Delmas 95. PORT-AU-PRINCE
Tel.: 509- 28131783

MAURITANIA
Director: Sokhna Mariem Baro
Ilot C nº 458 ZRC. BP 1301 
NOUAKCHOTT.
Tel.: 222-5244808

MOROCCO
Director: Pilar Duat
3 Rue Béni Mellal. Apts. 3 et 4. 
Hassan. 10010 RABAT.
Tel.: 212-537769427

MOzAMBIQUE
Director: Eusebia Mata
Av. Tomás Ndunda nº 1038. Bairro 
Polana Cimento. MAPUTO.
Tel.: 258-21485123

PARAGUAY
Director: Estela Sosa
Calle Mac Mahon 5391, casi 
República Argentina. Villa Morra.
ASUNCIÓN
Tel.: 595-21602011

PERU
Director: Luis Vargas
Av. Brasil nº 3901. Magdalena del 
Mar. LIMA.
Tel.: 511-7193270

SUDAN
Director: Sara karimbhoy
Hai Malakal, JUBA, Southern Sudan
Opposite former Juba Cemetery
Tel.: 249-916681273

TANzANIA
Director: Amin Bakari
PO BOX 748. MOROGORO
Tel.: 255-232613228

SUBREGIONAL OFFICE OF 
CENTRAL AMERICA, MExICO AND 
THE CARIBBEAN
Director: Pilar Orenes
Residencial Bolonia. Optica 
Nicaraguense, 1 cuadra arriba, 
1 cuadra al sur, 10 vrs. arriba. 
MANAGUA
Tel.: 505-2664042

Everywhere, close to you

Thanks for your response.

CASTILE-LA MANCHA
Guadalajara Plaza Capitán Boixareu 
Rivera, 68
Toledo Plaza Amador de los Ríos, 4

CASTILE-LEÓN
Burgos Almirante Antonio Valdés y 
Bazán, 1
León Cervantes, 12
Salamanca Ancha, 6
Valladolid Colmenares, 1

CATALONIA
Badalona Sant Miquel, 53
Barcelona Roger de Llúria, 15
Gran de Gracia, 156
Girona Plaça del Vi, 4 
(near the Town Hall)
Lleida Comtes d’Urgell, 3
Reus Vapor Vell, 4 (access through 
Plaça de Dona Treballadora)
Sabadell Sant Pere, 51
Sant Cugat Enric Granados, 10
Tarragona Sant Francesc, 6
Terrassa Pg. Comte D’Egara, 2-4
Vilanova i la Geltrú Havana, 8

GALICIA
A Coruña Estrecha de San Andrés, 12
Santiago de Compostela Rua do 
Preguntoiro, 28
Vigo Ecuador, 31

LA RIOJA
Logroño Calvo Sotelo, 24

MADRID
Getafe Magdalena, 5
Madrid Alberto Aguilera, 15
Goya, 68

MURCIA
Murcia Echegaray, 4 (Pza. Romea)

NAVARRE
Pamplona Paulino Caballero, 25

VALENCIAN COMMUNITY
Alicante Segura, 13
Castellón Enmedio, 97
Elche Salvador, 22
Gandía Torreta, 10
Valencia Marqués de Dos Aguas, 5

Committees
ANDORRA Andorra la Vella 
Ciutat de Valls, 27 1r 2a
Cáceres Pizarro, 1º 2º
Cuenca Plaza Edificio del Mercado, 
tercera planta, Despacho 12
Las Palmas de Gran Canaria 
Centro Loyola c/ Doctor Chil, 15 
Mataró Casal de l’Aliança Mataronina 
c/ Bonaire, 25

iNteRmÓN oXFAm oFFiCes iN otHeR CoUNtRies

RetAiL oUtLets AND CommitteesHeADQUARteRs


