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Letter from the director

More happiness  
for all is possible

Dear friends, 

There is no need for me to tell you that Haiti has been 
on our minds and in our hearts these last weeks. To 
give you an idea, this is the most severe emergency 
that we have faced in our 50 years of existence. An 
earthquake caused the drama in Haiti, but let’s not 
fool ourselves, it is also the result of extreme poverty, 
political instability, lack of infrastructure and the indif-
ference shown until now by the international com-
munity towards the poorest country of the Americas. 
We have been there since 1994, as in many other 
developing countries, working to reduce the vulner-
ability of the most impoverished persons when all eyes 
are focused on them, but also when the journalists 
have gone.

In any event, we cannot forget the situation of eco-
nomic and financial crisis we find ourselves in. There-
fore, the activities summary from the 2008-2009 fis-
cal year, presented below, has a bittersweet taste. For 
us, the crisis entails two challenges: in the moment 
that the developing countries where we work need our 
support more than ever, the likelihood of collecting the 
necessary funds is increasingly more uncertain.

With regards to the previous fiscal year, we have faced 
an income reduction of 9%, due in large part to the 
current reduction of public and private funds. This sit-
uation has made us react and take measures that will 
allow us to maintain the commitments made and the 
quality of our work. Hence, in addition to being more 
demanding in cost containment and reduction, we 
have had to write off seven job positions and revise our 
geographical framework of action. It gives us strength 
and hope to find that the solidarity of our members is 
strong and dedicated, even in moments like this, of 
inclination towards personal withdrawal. Also we have 
made important advances in our four areas of work 
–which we note in the following pages- and which 
have benefited more than 1.5 million people.

I sincerely believe that the crisis could be an oppor-
tunity to advance towards a more equitable society. 
A society that is not based on accumulation and self-
ishness, but rather on building together, on sharing, 
on dreaming. More happiness for all is possible. And 
therefore we are going to keep fighting  against poverty 
and injustice.

Thank you!

Ariane Arpa 
Director General of Intermón Oxfam

I sincerely believe that the 
crisis could be an opportunity 
to advance towards a more 
equitable society

P.S. The report summary that you have in your hands is a sample freely given to give you the general picture of the situation.  
If you would like the full information, you can download it from our website: www.IntermonOxfam.org/rindiendocuentas
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We promote men and 
women’s access to an income 

that will allow them to have 
healthy nourishment and 

a decent living.

We strive for the right of
all people to free and high
quality education, health

and drinking water.

We seek protection
and assistance for people

affected by a natural disaster
or a conflict; before, during
and after the catastrophe.

We fight so that women
may have control over their 
own lives, on an economic,

political and social level.

We are building a global citizen 
movement capable of demanding

justice from governments and 
companies, and the free exercise 

of their rights.

Intermón Oxfam is people who fight, with and for underprivileged 
populations as part of an extensive global movement. 
Our main aim is to eradicate injustice and poverty, in order to make 
it possible for all human beings to fully exercise their rights 
and enjoy a decent living.
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Economic justice
The financial and economic cri-
sis, as well as climate change, 
has hit the impoverished people 
of developing countries especially 
hard. The FAO warns that more 
than a billion people in the world 
suffer from starvation. In order 
to help alleviate the situation, 
from Intermón Oxfam we have 
implemented 34 programs with 
the objective of obtaining means 
for a decent standard of living, 
making changes in agricultural 
policies and strengthening rural 
organisations in 20 countries. At 
the same time, we have worked 
with 108 production groups from 
whom we buy fair trade, and who 
are therefore able to make a de-
cent living. 

We have also carried out inten-
sive work in Spain on political 
advocacy, backed by the publi-
cation of 17 reports. We empha-
sise our participation in the High 
Level Meeting on Food Security 
(RANSA), held by the UN in Ma-
drid last January, accompanied 
by demonstrations in 21 cities to 
demand more efficiency and less 
bureaucracy against hunger. At 
the same time, we are asking for 
an effective and equitable reduc-
tion of CO2 emissions, as well as 
urging those who cause climate 
change to systematically transfer 
resources to the most affected 
countries (which have fewer re-
sources), so that they can adjust 
to global warming.

“For me, being a woman means 
taking care of my land, my 
body, my family. And my family 
is not just my husband and my 
two children but rather the 
126,000 women that make 
up Femucarinap, with whom 
we fight every day to secure 
our land, water and seeds,” 
maintains Lourdes, president 
of this Peruvian organisation, 
which we have been working 
with. “We rural women have 
a fundamental role in society: 
to guarantee food security, a 
responsibility that requires us to 
fight against politicians who give 
priority to biofuel even though 
this would mean driving small 
agriculture to extreme poverty,” 
she explains. 

LOurdes Huanca,  
frOm Peru

“A child that does 
not eat well cannot 
learn in school 
because he falls 
asleep” 
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Basic social 
services
We have improved access to 
high-quality education and drink-
ing water for more than 200,000 
people. Provision of goods and 
services has been completed 
through awareness efforts, social 
mobilisation, network creation 
and political advocacy. We want 
the local community to actively 
participate in all of our interven-
tions, because it is their right and 
because, in perceiving them as 
their own, they will fight so that 
they may last over time. 

Specifically, we have developed 
schooling programs in Angola, 
Burkina Faso, Mozambique, Su-
dan and India. We build equip-
ment, buy educational material, 
improve training for teachers, and 
we raise awareness for better ed-

ucation of girls. In Spain, we have 
led the Spanish coalition advoca-
cy team for the Global Campaign 
for Education, whose demands 
have been largely picked up by 
the Master Plan of Spanish Coop-
eration (2009-2012). Additionally, 
the 2009 Actúa Short Film Festi-
val discussed the topic of access-
ing education with showings in 30 
Spanish cities. In other areas, we 
have implemented water and sani-
tation programs in Haiti and Ethio-
pia, where we have helped reduce 
the time dedicated by women to 
look for and transport water from 
2-5 hours to 20 minutes.

“We strive to give power to the 
people, be they men or women,” 
assures Zampaligré, who is in 
charge of the Beoog Yinga All-
purpose Training Centre. Her 
students, adolescents who could 
not previously attend school or 
left early, receive basic education 
and vocational training which 
allows them to earn a living in 
the future.

ZamPaLIgré Kabré  
frOm burKIna fasO

“The students  
leave this place with 
a plan for life”
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Where we work

Economic Justice  
Basic Social Services   

Humanitarian Action   

Women’s Rights    
Citizenship and Governance  
Fair Trade  
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A program is a group of projects that 
aims to create sustainable changes 
in the lives of the people so that they 
may exercise their rights. The different 
projects are coupled generating results 
superior to the single sum that each one 
of them would reach separately.

We also manage with regional impact: 2 programmes and 1 project 
in Africa and 2 programmes and 6 projects in the Americas.

 AfrIcA AmErIcAs AsIA tOtAl

EcOnOmIc justIcE
# Of IndEpEndEnt prOjEcts 15 7 1 23
# Of prOgrAmmEs (PRoJECTS InCludEd) 13 (68) 16 (112) 2 (10) 31 (190)

BAsIc sOcIAl sErvIcEs
# Of IndEpEndEnt prOjEcts – 5 – 5
# Of prOgrAmmEs (PRoJECTS InCludEd) 5 (40) – 1 (1) 6 (41)

HumAnItArIAn ActIOn
# Of IndEpEndEnt prOjEcts – 1 – 1
# Of prOgrAmmEs (PRoJECTS InCludEd) 19 (36) 11 (19) 2 (4) 32 (59)

WOmEn’s rIgHts
# Of IndEpEndEnt prOjEcts 8 1 – 9
# Of prOgrAmmEs (PRoJECTS InCludEd) 3 (14) 6 (27) – 9 (41)

cItIzEnsHIp And gOvErnAncE
# Of IndEpEndEnt prOjEcts 1 8 5 14
# Of prOgrAmmEs (PRoJECTS InCludEd) 5 (14) 11 (51) – 16 (65)

fAIr trAdE
# Of OrgAnIsAtIOns 27 45 36 108

cOuntry tOtAl  17 15 12 44
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Members of Oxfam International
Intermón Oxfam (Spain) 1956
Oxfam Germany 1995
Oxfam America (USA) 1970
Oxfam Australia 1953
Oxfam Belgium 1963
Oxfam Canada 1963
Oxfam France - Agir Ici 1988

Oxfam International political advocacy offices in Washington, New York, 
Brussels, Geneva and Brasilia, and campaign offices in Brazil and Italy.

Observer members: Oxfam India and Oxfam Japan.

Organisations connected with Oxfam International: Ucodep (Italy).

Together we work in more than 100 countries.

Oxfam Great Britain 1942
Oxfam Hong Kong 1975
Oxfam Ireland 1998
Oxfam Mexico 1996
Oxfam Novib (Netherlands) 1956
Oxfam New Zealand 1991
Oxfam Quebec (Canada) 1973

The map reproduction corresponds to Peters’ Projection.
It shows the countries in proportion of their relative sizes, according to equal areas.



Humanitarian 
action
The international outlook is dev-
astating: disasters linked with cli-
mate change worsen; persistent 
conflicts continue in Somalia, the 
Democratic Republic of Congo, 
Palestine and Darfur (Sudan); 
and food crises increase. In this 
area, our work in humanitarian 
action has grown exponentially: 
we have responded to 5 emergen-
cies, implemented 2 post emer-
gency rehabilitation projects and 
13 risk reduction projects. In to-
tal, we have attended to 334,319 
people and established ourselves 
as a reference NGO concerning 
the subject of water, hygiene and 
sanitation. 

At the same time, we pressure 
Spanish politicians and leaders of 
developing countries to fulfill their 

responsibility to protect civilians 
trapped in conflicts. Because of 
this, we have contributed to the 
Government’s integration of the 
Responsibility to Protect in key 
documents of their foreign policy 
and to the approval of a Non-
Legislative Motion on the issue. 
Likewise, we have contributed 
to bringing the voice of the civil 
population of countries immersed 
in conflict to their governments 
and the international commu-
nity. Lastly, in the Control Arms 
group campaign, we have helped 
the Arms Trade Treaty to receive 
the support of the UN, with 147 
countries voting in favour of its 
creation. 

In August 2008, a cholera 
epidemic was declared in 
Cuamba, in the north of the 
country. The floods of March 
2009 and other factors, such 
as the population’s poor 
education in hygiene, intensified 
the risk of contamination. In 
response, we rehabilitated 
water distribution sites in the 
affected zone, built 34 public 
latrines and more than 500 
family latrines, and handed 
out hygiene kits, on top of 
promoting different awareness 
activities. “Washing your hands 
with soap seems trivial but it 
can save lives,” is one of the 
conclusions drawn from the 
course attended by the woman 
in the photo, one of the 30,000 
people benefiting from this 
intervention. 

student frOm  
a cOurse On  
cHOLera PreventIOn,  
In mOZambIque

“Improving  
hygienic practices 
saves lives”
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Women’s  
rights
Three fifths of the most impov-
erished people in the world are 
women and girls. Two thirds of the 
illiterate are women and 70% of 
minors that do not attend school 
are girls. Half of the adult female 
population has suffered violence 
at the hands of their partners. Fig-
ures from the UN Population Fund 
(2008) confirm to us that not only 
must we continue defending wom-
en’s rights, but also that the gen-
der perspective must be present in 
each and every intervention (from 
development projects and humani-
tarian action, to our campaigns, 
fair trade purchases from produc-
tion groups and the language we 
use in our texts. 

We have expanded our fight to 
nine countries through special 
programs so that women may 
gain control over their own lives, 
have their rights recognised, and 
participate in decision-making. We 
want to make changes in policies, 
but also in ideas and beliefs. An 
illustrative example: in many Afri-
can communities we try to break 
away from the tradition dictating 
that women cannot be landown-
ers. In total, our Women’s Rights 
program has benefited more than 
70,000 persons, 15% men.

A victim of sexual torment 
and abuse by paramilitaries, 
this journalist of the El Tiempo 
newspaper, one of the most 
important newspapers in the 
country, moved to Spain in 
order to back the presentation 
of our report, Sexual Violence 
in Colombia: a Weapon of 
War. “Making the decision to 
come and bare my soul was 
very difficult. People believe 
that sexual assault is like a 
slap, that on the following day 
it goes away. It is not so, we 
have to live with this every 
day. I have the opportunity to 
be here and speak, but think 
of those women in rural areas, 
natives, countrywomen and 
Afro-Colombians, who cannot 
go out on the street and are 
invisible. Today I am speaking 
for them, for the thousands of 
women that have been abused 
and assaulted in Colombia, who 
hope that one day justice will 
be done”.

jInetH bedOya,  
frOm cOLOmbIa

“Today, I am 
speaking for them” 
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Citizenship and 
governance
Another goal of ours is the advance 
towards a more active citizenship, 
more efficient Governments and 
more responsible companies. At 
Intermón Oxfam, we promote a new 
global citizenship model where all 
people are aware of their relevance 
to the local and global community 
at the same time, and actively com-
mit to the acquisition of a more just 
and sustainable world. 

In order to contribute to the crea-
tion of this citizenship, we sup-
port social organisations in 13 
developing countries in the fight 
to demand policies and laws from 
the Government that are favour-
able with those marginalised. In 
addition, in Spain we educate for 

a global citizenship (2,021 scho-
lastic centres and 2,056 teachers 
are already personally registered 
in our program) and promote 
social mobilisation, especially 
among young people, through our 
website DaleLaVueltaAlMundo.
org. Moreover, we have published 
62 new books that contribute to 
critical reflection. Lastly, in order 
to achieve a responsible private 
sector, we again demanded from 
Repsol YPF better transparency 
and efficient implementation of 
the Indigenous People Policy, 
which had been committed to. We 
also have promoted a new non-
legislative motion on transparency 
in the extraction industry, recently 
approved.

“We must be optimistic,” 
maintains this young activist 
who travelled along with 15 
others to the summit on climate 
change in Poznan (Poland) at 
the end of 2008. “There I was 
able to confirm that there 
are many of us shouting with 
strength, and peacefully, that 
global warming is unjust. 
The political leaders cannot 
ignore us,” he continues. Like 
him, every day there are more 
young people actively and 
voluntarily collaborating with 
Intermón Oxfam, publicising 
our campaigns and collecting 
signatures in order to achieve 
policies that truly fight against 
injustice and poverty.

juan LasaLa,  
frOm sPaIn

“We cannot let 
ourselves be 
carried away by 
discouragement” 
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Who are we? 241,240 members and donators. 75,360 
collaborators to our campaigns. 15,537 participants in Connecting 
Worlds. 66,623 people that have purchased our books. 260,254 
fair trade consumers. 1,895 volunteers that consistently make up 
the team of approximately 971 hired members (455 in Spain and 
516 in developing countries). More than 3,786 volunteers that help 
organise A Day for Hope and 
other public activities. 284 local 
organisations that we work 
with in developing countries. 
108 fair trade organisations 
from which we buy products.

BOARD OF DIRECTORS
Ariane Arpa, Director General
Anna Sentís, Director of Project Management, 
Quality and Social Responsibility
Marta Arias, Studies and Campaign Director. 
Currently, Irene Milleiro
Santi Bolíbar, Regional Director
Franc Cortada, Director of International Cooperation 
Marc Pintor, Administration and Finance Director 
Pilar Porta, Director of Communications and Marketing
Laura Sáenz, Director of Human Resources
Rafael Sanchís, Director of Fair Trade

BOARD OF TRUSTEES
President: Josep Miralles
Secretary: Xavier Pérez Farguell
Treasurer: Ramon Casals
Members: José Antonio Alonso, Bartomeu 
Amat, Esther Colmenarejo, María Luisa de la 
Puente, Cipriano Díaz, Cristina Manzanedo, 
Luis Marteles, Fernando Motas, Jorge Rosell, 
José María Tomás, Xavier Torra, Oriol Tuñí

Where are we?
In Spain…
As of 30 June 2009, we have 7 headquarters, 42 
committees and 48 fair trade outlets, from where 
we channel the solidarity of our members and 
contributors, as well as that of society in general, 
towards the most impoverished persons.  

In the rest of the world…
We have offices in 16 countries through which we 
closely develop our fieldwork.

More information at:

www.IntermonOxfam.org/rindiendocuentas
+34 902 330 331
info@IntermonOxfam.org

18%

66%

16%

Staff contracted in 
Spain

Staff contracted in  
countries in the South

Volunteers

THE InTERMón 
OxFAM TEAM 
JUNe 2009



Economic report
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INHERITANCE
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EMERGENCY DONATORS

12% 40%
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22%
PUBLIC
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BY COURSES OF ACTION
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ACTION

FAIR TRADE
AND PUBLISHING

DEVELOPMENT
PROJECTS

EDUCATION
AND AWARENESS
CAMPAIGNS

20%
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12%

12%

14%

BY STRATEGIC PRIORITIES

19%

7%

34%

31%

9%

BASIC SOCIAL 
SERVICES

WOMEN’S
RIGHTS
CITIZENSHIP AND
GOVERNANCE

ECONOMIC
JUSTICE

HUMANITARIAN ACTION

Thanks to the trust placed in Intermón Oxfam, from 1st July 2008 until 30th June 
2009 we have been able to raise more than 72 million Euros. 66% of the income 
comes from private sources, that is to say, donations, inheritance and legacies, 
sales and financial income; 34% from public sources, with special emphasis on 
contributions from local and autonomous administrations.

(in thousands of Euros)

Income
PRIVATE INCOME  48,056

4	Members and donators  36,077
4	Emergency donations  2,023
4	Fair trade sales, publishing
 and financial income  8,997
4	Inheritances and legacies  959

PUBLIC INCOME  24,267

4	Spanish government  6,367
4	European Union  5,317
4	Autonomous and local 
 administrations  9,702
4	International agencies  
 of cooperation  2,881 

TOTAL INCOME  72,323

Expenses
ACTION PROGRAMS  62,188 

4International Cooperation  44,536
Development Projects  23,432

Humanitarian action  11,555

Technical management, field 
monitoring and evaluation  9,549

4Education and awareness
 campaigns  8,625
4Fair trade and publishing 9,027

ADMINISTRATION  
AND FUNDING  10,213

TOTAL EXPENSES  72,401

Output -79


